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Abstract

The article examines the tourist tours of foreigners in the city of Plovdiv
organized and guided by a tour guide not linked to travel agencies and tour
operators. The questions about the profile of the tourists visiting Plovdiv, the
motivation to visit and the assessment of the destination as well as the typical
tourist behaviour during the stay are discussed.

The reasons for the necessity of development of tourist packages,
extending the stay, diversification of the offered tourist services and increase of the
income from tourists, as well as those that focus on young tourists visiting Plovdiv
alone without using a travel agency, are justified.

Keywords: free tour, tourist destination, city sights, profile of tourists,
tourist behaviour during the stay, guide, evaluation of stay.

KAKBO O3HAYABA NMOHATUETO ,, TYPU3IBM“?

TypnaMbT € YOBELUKa OEWHOCT, CBbp3aHa C MbTyBaHETO Ha Xopa, KOUTO
3a40BONABAT NO3HABATENHUTE U pa3BriekaTenHnTe cv noTpebHocTy.

TypnaMbT € couManHO-UKOHOMWYECKO SIBIEHUE, KOETO Ce € MOSIBUSIO Ha
onpegeneH etan OT OOLECTBEHOTO pasBWUTME, KOraTo Ce MOosIBABAT OCbL3HATU
HYXXOW Ha xopaTta OT No4YMBKa.

MoHaTHeTo ,TYypU3bM” UMa PpeHCKM npomsxos (tour) u ce npesexaa Kato
obukorika, T.e. TOBa € €OHO MbTyBaHe, KOETO 3aBbpluBa Ha CbLIOTO MSACTO,
OTKbOEeTO € 3anoyHano. [lymarta ,Typusbm” e m3BegeHa OT TepmuHa tour” n e
,M3koBaHa” oT peHckuss nucaten CrteHgan npe3 1830 r. Cnopen “Webster's
International Dictionary” (1961) Typu3bm o3HauvaBa: ,MbTyBaHe, NP KOETO YOBEK
ce Bpblya B HavanHaTa Touyka; obuKoONHO mbTelwecTBme, obnkHOBEHO Mo paboTa,
3a ygoBosncTBuMe wnu obydeHue, Mo BpeMe Ha KOETO Ce MoceLlaBaT pasrivyHu
MecTa 1 YUATO MapLUpyT OOMKHOBEHO € MraHnpan”.
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MoHaATHeTO ,TYypu3bM” € CBBbpP3aHO, OT efHa CTpaHa, C NMbTyBaHETO Ha
xopata, a, OT Jpyra, C OpraHMsnpaHeTo Ha cneuuanHo obcnyxsaHe W
nNpon3BOACTBO.

"Typuct" e noceTuTen, YMNTO NPECTON € Han-manko 24 yaca, KaTto No To3un
Ha4yuMH npekapBa MNOHe efHa HoW, B MoceTeHaTta JdecTuHaums W UenTta Ha
noceLleHneTo e Typu3bM, OTAMX, CNOpPT, Nle4ebHn npouenypu, brusHec, noceLleHus
Ha POOHWHW W NPUATENM, MOKNOHHUYECTBO, ydacTue B KYNTYPHO, KOHIPecHo,
KOHGEepeHTHO nnu apyro cbbuTtne. (3aKkoH 3a Typmama Ha Penybnuka Bbunrapus
- QonbnHuTtenHu pasnopeabu (3arn. usm. — 1B, 6p. 37 ot 2018 r., B cuna ot
4.05.2018 r.)

TypuctMyeckoTo panoHMpaHe € npegrnocTaBka 3a pasBuTUE Ha
KOHKYpPEHTOCNOCOOEH Typu3bM, NPOBEXAAHE HA pervoHanuaupaHa TypucTuyecka
nonvTuka, cbobpaseHa C TepuTopuanHuTe OCOBEeHOCTM W cneumdukaTa Ha
pasnuyHMTE 4YacTu OT CTpaHaTa M OCbLUeCTBABaHE Ha e€(EKTMBEH pervoHarneH
MapKeTWHr, KOWTO [Ja HanpasBu TYpPUCTUYECKUTE panoHM pasno3HaBaeMu 3a
noTeHuManHuTe TYpUCTU 1 yCnewHo Aa rM NpoMoTupa KakTo Ha BbTpPeLLHUs, Taka
1 Ha MexayHapogHusa nasap. (KoHuenums 3a TypucTUYECKO paoHUpaHe Ha
Bbunrapus ot 3T)

TeputopumnTe Ha cTpaHaTa ca npegMeT Ha TepUTOPUanNHOYCTPONCTBEHOTO
nnaHvpaHe. To moxe fga obxBawa usnaTa cTpaHa (HauMOHarHO paBHULLE),
OTAENMHM HEeMHW 4acTW, HapedeHu pParoHU (PEerMoHarHoO paBHMLLE) M YacTM Ha
pavioHNTE — MMUKPOPANOHM, 30HU, CEMULLHM CUCTEMU — OOLLMHU U OpYyru BMOOBE
TepuTopuanHu eguHnLmM (NoKanHo paBHULLE).

Mo cBosita cbwHOCT [IpocmpaHcmeeHomo nnaHupaHe (M) He
npeacraBnsaBa MfaHMpaHe Ha WHBECTMUMM, a Ha OpraHM3auuoHHW MEpPKMU.
NHcTtpymeHTuTe Ha [l ca nnaHoBe u nporpamu 3a pasBuUTME Ha HauuoHanHaTta
TepuTopusa 1 Ha otaenHute paroHu. Ml cbC cBOUTE MHCTPYMEHTU NpeacTaBnsBea
cBoeoOpasHa u JonycTMMa Hameca Ha AbpXaBaTa B pas3BuTMeTo. 1o To3n HauvuH
nasapHOTO perynMpaHe Ha MKOHOMMUKAaTa ce CbyeTaBa C AbpPXaBHOTO perynvpaHe,
HeoOX04MMO 3a 3almTa Ha OKoNHaTa cpefa W 3acTpalleHuTe NPUPOLHU PECYpPCH,
3a CTUMYNuMpaHe Ha M3oCcTaHanuTe pamoHu, 3a pasBUTUE Ha UHpPaCTpyKTypaTa u
Aap.

JNlokanHOTO paBHWLWE Ha MnaHupaHe ce ocbllecTBsBa B obxBaTa Ha
MankuTe TepuTopuanHu eguHuun — obwuHute. TO UMa MHOIO MO-KOHKPETEH
XapakTep v NPUNOXMMOCT M MO CbLUECTBO onpeaenst HadvHa Ha 3eMenon3BaHeTo.
To e Ham-BaXHOTO paBHMLIE Ha MNNaHMpaHeTo, 3aloTO [AaBa KOHKPETHM
npeaBwxaaHns 3a KOHKPETHM YacTu OT TepuTopuaTa.

OCHOBHUAT HOCUTEN Ha KoHUenuuaTa W cTpaTernsita e nnaHbT 3a
pasButMe Ha obwuHaTta — coumanHo, WKOHOMWYECKO, EKOJTIOTUYHO U
NPOCTPaHCTBEHO pa3BuTUe. HeroB BakeH KOMMOHEHT € YCTPOWCTBEHUAT NNaH Ha
obwuHaTta. Ha nokanHo paHulle B mawabd 1:25 000 n 1:10 000 ce paspaboTtsa
peaneH nnaH, KONTo OTpa3siBa KOHKPETHUTE rpaHMLM, COBCTBEHOCTTA M HauyMHa Ha
n3nonssaHe Ha OTAEeNHUTEe YacTu OT TepuTopudaTa. TepuTopnanHoyCTPONCTBEHUAT
nnaH Ha fokanHo paBHWLWE e TBbpAe OnM3bK MO XapakTep U CbObpXaHue OO0
nraHa 3a nadgwadgTHO yCTPpoMUCTBO. TOM onpeaens CTpykTypaTa Ha TepuTopusaTa
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W npegHasHayYeHNeTo Ha OTAENHUTE M 4acTu 3a PasnuyHU PYHKUUM N OENHOCTH.
(Metko EBpeB, y-k no TepuTopManHoycTpoMCTBEHO NMiiaHUpaHe Ha oTauxa u
Typu3Ma, YHUBepcuTeTcKko uspgaHue ,,Ce. KnumeHt Oxpuacku“, Cocdma, 1999
r.)

pagbT Noa TeneTaTa e LeHTbp Ha npocnepupaly TYPUCTUYECKU PalioH, C
YHMKanHa cpefa Ha 3anaseHa npupoga, BrnevaTtnsiBawo KynTypHO HacneacTso,
AVHaMU4Ha CbBPEMEHHA KynTypa, BWCOKOTEXHOMOMMYHO W CcTabunHo 6usHec
NPOCTPaHCTBO M pa3Hoobpa3ve BbB Bb3MOXHOCTUTE 3a MNpeKkapBaHe Ha
cBobogHOTO BpemMe. Bcumyko ToBa ce rpaavM Ha edHa ycnelwHa MapKeTMHrosa
cTpaterma B Typuama, KOATO 3anoyBa ¢ npueta oT OOWUHCKMS CbBET
AbArocpoyHa ctpaternms Ha Typusma B [MnoBame 2014-2020 roguHa, KakTto u
KpaTKOCpO4Ha roauviiHa nporpama 3a passutue Ha Typuama B [nosgms 3a 2017 T.

Pa3paboTeHun ca opurmHanHu MeCTHU NPoayKTU (KaTo TBOPYECKM TYpU3bM,
arpoTypv3bM, npecb3gaBaHe Ha obwyan n gp). CbOUTUAHWMAT KaneHgap Ha
o6wuHa lNnoeame BkmodBa nosede ot 100 cvOMTUA Npe3 roguHaTta, KOUTO ce
npegnarat Kato OMbIAHUTENHU TYPUCTUYECKM YCIYrM HA TYPUCTUTE MO BPEME Ha
TAXHOTO NMbTyBaHe. YacT OT TAX ca ¢ MexayHapoAHo yyactue: ,Opera Open” Ha
AHTMYHMS TeaTbp, Hills of rock Ha 'pebHaTa 6asa, EceHeH canoH Ha u3kycTBara,
MpasHumumn Ha Crtapwus rpag, Oedwune Ha MnagoTo BuHO, lMaHamp Ha 3aHasTuTe,
How, B lMNMnoeaue, CueHa Ha kpbctonsT, KanaHa dect n mHoro ap. (YcnewHara
cTpaterus 3a Typusbm Ha Nnoeaue 2017 r.)

MpobnembT, BBLPXYy KOMTO ce dokycupa cTaTusaTa, Ce OTHacd 3a
HenpaBUTENCTBEHUTE OpraHM3auun 1 COPY>KEHUs, METOANTE UM Ha paboTa 1 ToBa
KaKk Te BMNUSAT Ha TYpUCTUYECKOTO pas3BMTME B CTpaHata M B 4YaCTHOCT Ha
pasBUTMETO Ha TypM3Ma Ha NOKarHoO paBHULLE.

NMOCTAHOBKA HA NPOBJNIEMA U U3CNEOOBATEJICKMX noaxoa

Hanvue e cpaBHUTENHO HOB (MHOBATMBEH) HauuWH 3a NpeAcTaBsHE Ha
rpagckute ocobeHoctn. Toam crnocob ce paspabotBa nNo npumepa Ha
OpraHu3NpaHnTe OT TYpPUCTUYECKM UMPMM C MOMOLWTa Ha EeKCKyp30BOA
TpaguUMOHHM OOMKOMHM nnateHn TypoBe. HOBOTO Tyk €, 4e Te3an rpagcku
0OMKONKN ce opraHuMampaT M PbKOBOAAT OT HenpodecnoHanHM €eKCKyp30BOaM,
obeanHeHN B HEMPaBUTENCTBEHN OpraHmu3aunn.

MpeacrtaBuTenuMTe Ha Te3n OpraHusauMm cammn MoMexagy Cu onpepensit
HayMHa Ha Cb3daBaHe WM U3NbIHEHME Ha 3adayvnTe cu, kaTo BMBaT NOOKPENsSHU OT
OoOpOBOMHO 3annailaHe B Kpasi Ha TypucTudeckata obukonka. EcTtectBeHO
3annalwlaHeTo 3aBUCU WUSKITKYUTENHO OT TAxHaTa paboTa, T.e., akO TOCTbT €
OCTaHan A0BOSEH OT YYTOTO M BUASIHOTO, e ce oTOnarogapy Ha ekckyp3oBoga Mo
Hali-eneMeHTapHUs HadvH, KaTo My gage ,6akwuw”,

KazaHo no Apyr HauvH, KOHUenuusiTa 3a 0e3nnaTtHUTE rpajacku TypoBe
onuueTBopsiBa MpuHUMNA Ha ABycTpaHHaTa neyanba, T.e. ne4yanbaTa 3a TypucTa
ce unspassiBa BbB Bb3MOXHOCTTA Aa npuaobue aBTEHTMYHO BnevaTtreHve 3a
rpagckute 3abenexunTenHocTW, 3annalianki TONKoBa, KOMKOTO NpeuleHWn, AokaTo
.,neyanbara” 3a ruga e 3annailiaHe, CBbp3aHO NPSIKO C HEroBUTE MPEe3eHTaLNOHHN
N UHTEPNpeTaTopckn YMEHUS.
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B cnyyas uma 1 TpeTa neyenvBla CTpaHa, @ MMEHHO MECTHUAT BusHec
(pecTopaHTu, XoTenu, MarasuHu 3a CyBeHMpPU, TPAHCNOPTHU npMuK, My3eun 1 ap.).
[aHHnTe OT mpoy4yBaHeToO couart, ye uenu 93% OT aHkeTupaHuTe ca nona3sanu
nnateHn TYpMCTUYECKN YCIyrn MO BpeMe Ha npectos cu B [1nosame.

Free Plovdiv tour e newexoOHa mypucmu4yecka ob6uKorika Ha epad
lnosdus, kossmo ce opzaHu3upa om 365 association kamo 00b6po8osiHO
cOpyxeHue Ha MecmHu audogse, Koemo rnpogexda exedHesHU mypose (a npes
nemHume meceyu u dea nbmu Ha 0eH) ¢ mypucmudecku epyrnu om 20 do 50
Oywu ¢ npodn/mkumesnHocm okosio 2,5 4yaca, criedgaliku nocoveHusi Ha ¢puaypa
Ne1 mapwpym.

Mamy-Septorri>or: 11 A0 & 6 Fha
Cctotrar-Apet: 2 S

—

Wapnm,

association

Que. 1. Mapwpym Ha Free Plovdiv tour
Fig. 1. Route of Free Plovdiv tour

01 Coat of Arms & motto — N'ep6 Ha OpbLXKNETO U MOTOTO;
02 Gossip girls & the buttons — Kritok1, MOMH4YeTa 1 KonyeTa;
03 Graffiti on Sahat Hill — NpaduTtn Ha Caxart Tene;
04 Statue of Milyo the Crazy — Ctatysta Ha Munbo Jlyauns;
05 Roman Stadium — Pumckn ctaguoH;
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f. 06 Maina, Aylyak and Kapana — ManHa, Ainsk n Kanana;

g. 07 The Old town and Houses — CtapuaT rpag 1 KbLyuTe;

h. 08 Balabanov’s house and Hisar Kapia — banabaHoBaTa kbwa n Xucap
Kanwus;

i. 09 Ethnographic Museum (Kiyumdzioglu House) — ETHorpadckn mMysen
(KbwaTta Ha Kumiogxkuorny);

j- 10 The Hills — TeneTarTa,;

k. 11 First Exhibition — INbpBa na3noxo6a;

I. 12 Maritza river — peka Mapuua;

m. 13 Constantine and Helena Church and Mevlevi Haane — LibpkeaTa
"KoHcTaHTuH 1 Enena" n Mesnesu XaaH;

n. 14 Panel flats and Lamartine's House — [laHenHuTe anapTameHTn wu
KbLiaTa Ha JlamapTuH;

0. 15 Ancient Theatre — AHTUYEH TeaTbp;

p. 16 Yellow School and Sasho the Sweetheart — >XbntaTta wkona n Cawo
CnaBara;

g. 17 Tsanko Lavrenov — LlaHko J1laBpeHOB;

r. 18 Cathedral “Assumption of Mary” — KareagpaneH xpam "YcneHue
Boropoan4yHo™;

s. 19 Unification — YegHakBsiBaHe.

HactoswoTo npoy4yBaHe ce cokycmpa Bbpxy Free Plovdiv tour kato
NOCTMOLEPEH MApPKETUHIOB  KOMYHWKALMOHEH kKaHan 3a ,0TKpuMBaHe” u
WHTEpNpeTUpaHe 3a TYPUCTUTE Ha rpagckuTe 3abenexuTenHOCTM Ha Han-ctapus
NoCTOSAAHHO HacereH rpag B Espona — Nnosaus.

Llenute, kouTo cMe cv NocTaBunun, MoraTt Aa ce KOHKpeTusmpar go:

a) onucaHve Ha coumanHo-aeMorpaddCknTe XxapakTepucTukn Ha TypucTuTe,
yyacTBanu B u3crnegBaHeTo — Bb3pacT, HAaUMOHAIHOCT M C KOro nbTyBarT;

6) oTKpMBaHe Ha OCHOBHWUTE ,TYPUCTUYECKM MarHWTW’ Ha rpag [noBavs
crnopef MHEHUETO Ha y4yacTHUUMTE B U3CrneaBaHeTo;

B) pa3kpuBaHe Ha OCHOBHWTE NapaMeTpu Ha TYpPUCTMYECKOTO MOBeAEHUE
Ha n3cnegBaHvNTE nuua — MapLpyT, Januv NoCeLWeHNETO UM € OpraHn3npaHo unm
WHOVBMAOYAIHO, MOPEAHOCT Ha MOCELLEeHMEeTO, MPOABIMKUTENHOCT Ha MpecTos,
aKTMBHOCTM MO BPEME Ha NpecTod u np.;

r) notTpebutencka oueHka Ha Typa, Ha rmaa, Kakto u Ha rpag Nnoeguve kato
TypUCTUYECKa OeCTMHaUMs OT CTpaHa Ha y4acTBanuTe B aHKeTaTa nvua;

O) TecTBaHe Ha TepeH Ha xunortesaTa, Ye NpeanoyYUTaHUAT HauMH Ha
nbTyBaHe Jo lMnNoBOouB e 4pe3 HUCKOOKIKETHUTE aBUMOKOMMAHWMMW, a Hal-4ecTo
n3bUpaHMAT HaYMH Ha pe3epBauust — Ypes airbnb nnm nogobHa nnatdgopma.

AHKETHOTO Npoy4yBaHe Gelle NPOBEAEHO HA TEPEH OT NeTMMa CTYAEHTU OT
BTOPM KypC, cneuunanHocT ,ArpapeH TypnsbM’, ArpapeH yHuBepcuteT — nosans
(AHTOHUA BoxukoBa, EneoHopa Kasanxu, EpcuH Canu, CesganuHa Xpuctosa u
TataHa locnoguHoBa) n obxBalyawe 4 6e3nnaTHW rpaacky Typa, B pamKkuTe Ha
KouUTO Bsixa aHkeTupaHu obwo 100 nuua.

87



PE3YNTATU N OBCBHXOAHE

Kow nocewasa NnoBane?
lMnoBamB e nocewlaBaH OCHOBHO OT mniagu Typuctu (65% ca go 35 r.) ot
B3anagHa EBpona (40%), cnegBanu oT Te3an oT U3ToyHa EBpona (22%), N3paen
(14%), CALL (5%) v gp., kouTo NbTyBaT 3aegHo ¢ npusitenu (39%), ceMencTBOTO
(37%), a Hepsagko u camm (17%). OcHOBHa 4acT OT MOCETUTENWTE MABaT B
Mnoeawme 3a nbpBu NbT (87%), 5% — 3a BTOpK, a 8% — 3a TpeTn 1 noBeye NbTu.

KakBo npuBnuya typuctute B Nnoeaus?
Kato Bogewm Typuctnyeckm sabenexmtenHoctu 3a lNnosgus yyacTHUUMTE
B Typa cnomeHaBat Ctapus rpag (35%), AHTuuHMS Teatbp (33%), cneaBaHn OT
KanaHa (24%) n AHTMYHMA cTagnoH (23%) v ap.

Kak ce oueHsiBa [lnoBanB KaTo TypMcTUYECKa AecTUHaUuA?

AHKeTaTa oTuynTa TBbPAE BMCOKM HMBA Ha YAOBNETBOPEHOCT KaKTO CMPSMO
lMnoBOMB kaTo TypuUCTMYECKa AECTUHALMS, Taka U CNPSIMO OpraHm3auusaTa Ha Typa
W npe3eHTaUMOHHWTE yMeHuss Ha ruga. [lpaktnyeckm Bcudkm  (97%) ot
aHKeTUpaHuTe roctn Ha noBouB ca MHOMO MM NO-CKOPO YAOBETBOPEHU OT CBOS
nbpBuM npecton (87% oOT nuuata feknapupar, 4Ye ToBa € TAXHOTO MbpPBO
noceweHve B rpaga) B Nnosams.

AHanorMyHn oueHkn HabniogaBame M Mo OTHoWeHue Ha Typa (88% ro
OLEHSIBAT KaTo OTNMYEH UM MHOro Jobbp) n Herosusa g (96% ro oueHsBaT Kato
OTnM4eH unu MHoro Aobwvp). Hag 2/3 oT aHkeTuMpaHuTe ca nocouunu, ye Guxa
npenopbyanu MNnosame Ha cBou 6NM3kK 1 NO3HATU. Te3n AaHHW ce NoTBbpXKAaBaT
W OT KOHTEHT aHanu3a Ha OT3MBWUTE Ha yyacTHuumTe BbB Free Plovdiv tour,
nybnukysanu B Trip Advisor.

CnepoBatenHo lNnoBave pasnonara CbC 3HAYUMU U BUCOKO OLIEHEHMW OT
Typuctute 3abenexuTenHocTM W 3aegHO C ToBa € OTKpun copmynata u
NnoaxoAsinTe Xxopa, Ypes KOUTOo Aa rv Npe3eHTmpa npeg Tax.

Kakso npaBaT TypucTuTe, koraTto ca B [lnoBauB?

TunuyHuat yyacTHuk BbB Free Plovdiv Tour nocewasa rpaga 3a nbpsu
nbT 1M npebrBaBa B Hero 0o 1 aeH, 6e3 ga HowyBsaT (52%), a HepAaKo NpaBAT 2 u
noseye HowyBkn (29%), kaTo BCEKM MeTU noceTuten e peanua3upan 1 HouyBKa
(19%).

MoceweHneTo My e pokycMpaHO Han-BeYve BbpXy Hawara ctpaHa (79% ot
aHKeTMpaHUTe NocoysaT, Ye B nporpamarta My e BkroveHa camo bbnrapus), kaTo
enBa 14% ca nocouunu, 4ye nocelleHveTo Ha noBoMB e YacT OT eBponenckaTa
My obukorika, a 7%, 4e e YacT oT bGarnkaHckaTa My obuKornka.

OcHoBHUWTe pa3xoam Mo Bpeme Ha nocelleHreTo cu B [noBaue TypucTuTe
npaeAT 3a 0654 unu Beveps (70%), HowlyBka B xoTen (36%), NOKynka Ha CyBeHUpU
n nogapsun (26%), noceweHne Ha Mysen (19%), HaemaHe Ha kona MNoA Haem
(19%).
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Kak e opraHnsmpaHo nbTyBaHeTo Ha TypucTtute Ao lNnoeaue?

Hawwte w3cnegsaHu nuvua Hav-vyecto wuasat B [lnoBamB  upes
WHAVMBUAYanNHO opraHM3npaHo nvTyBaHe (79%), kato easa 20% ca nocoyunu, 4e
nMbTyBaT opraHvM3npaHo. 3a Tasu uen nose4ve oT nonosuHaTa (60%) oT Typuctute
crnomeHaBaTt, 4e ca MNPUCTUTHaNM u4pes3 HUCKOOKMKeTHa aBMOKOMMaHuA, a
nonoBunHaTa ca u3nomnssanu ycnyrute Ha airbnb nnu nogobHa nnatgopma.

n3soau

1. bbrrapus e B CbCTOsiHME [a MpuBAWYa TYPUCTU, KOUTO nnaHupar
nocelleHve eaMHCTBEHO B cTpaHaTta Hu (68%), a He KaTo 4YacT OT €BPONENCKN UIn
bankaHckn Typ. MNnoBavMB e moaxodswa gecTuHauus 3a nocelleHwe oT mragu
LOIOKETHN”  TYpuUCTW, KOUTO m3bAreat TypUCTUYECKMTE areHumm u camu
opraHu3unpaT CBOeTO NbTyBaHe, U3non3sanky 3a Ta3u uen nnatopmu oT Tuna Ha
airbnb n HUckoblogXKeTHN aBuokomnaHmm kato Ryanair n Wizz Air.

2. MNpoabmKMTENHOCTTa Ha MOCELLEHNETO, KOATO HaW-4ecTo € eauH AeH
(6e3 HowlyBka B rpaga), NMocoyeHO OT MOMoBMHATa OT aHKETUpaHuTe, BOAM [0
peayumMpaHe Ha Typuctnyeckute pasxoam (easa 36% noco4dsaT, Ye ca HOLlyBanu B
rpaga). VIHTerpypaHeTo B TYpMCTUYECKUS MAaKeT Ha NocelleHnsaTa n3BbH nosave
(BadykoBckn maHactup, Ctapocen, Xucap wn gp.) 6m crnomorHano MHOro 3a
yObIDKaBaHETO Ha Ta3un NPOObIHKUTENHOCT.

3. NMnoBauB He pasynTa Ha TYpUCTU €OQNHCTBEHO OT €AWH PErvoH, a ycnsiea
Aa npuereye MMKC OT TYPUCTW OT pasnuyHu abpxasun (3anagHa Espona, N3TouHa
Espona, WM3paen wu pfp.), KOETO € rapaHuus 3a YCTOMYMBO pa3BUTUE Ha
AecTuHauumsaTa.

4. OT u3acneaBaHeTo He CTaBa SICHO KakBU ca MOTUBUTE Ha oHe3n 13% ot
aHKeTUpaHuTe, KOMTO MOCOYBaT, Ye 3a TAX TOBa € BTOPO, a 3a HAKOU — U TPeTo
noceweHve B rpaga. JlormdHo e ga ce npeanosioxu, 4Ye ToBa Ca MHOMO
YOOBNETBOPEHN OT NPEAULLHNSE CU NPECTON TYPUCTU, KOUTO OTKPUBAT HELLO HOBO
npv cnegBalloTo CWM MocelleHne B rpaga. VMima cmycbn ga ce MHBecCTMpa B
yBenMyaBaHe He camO Ha MPOOBLITKUTENHOCTTA Ha NPECTOs Ha TYPUCTUTE, HO U B
yBenuyaBaHe Ha CerMeHTa Ha TYpWUCTUTE, KOUTO OCbLUECTBABaT MOCHeBalliy
noceLleHns KaTo N3TOYHUK 3a yBeNnMYyaBaHe Ha TypMCTOMNOTOKa.

5. HesaBucumo, 4e camo 7% OT aHKeTupaHuTe He ca non3sanu
TYpUCTUYECKN YCNyrn no BpeMe Ha npectos cu B [Mnosams, 6u Tpsibeano ga ce
paboTn noBeve B MOCOKa pa3HOOOpa3sBaHe Ha NpeanaraHvuTe Ycrnyru n Han-Beve
Nno OTHOWEHWe Ha npuxoga OT TypucT. CrneuwanHo BHumaHue Tpsbsa ga ce
06bpHe Ha paspaboTBaHe Ha MakeTu 3a CerMeHTa Mnagu ,OlmKeTHU” TypucTwy,
KOWTO OpraHvM3mpart caMmu CBOETO MbTyBaHe.

6. ®opmynarta Free Plovdiv tour paboTu KakTo B Moni3a Ha Taka OTKPOeHUs!
NOCTMOAEPEH CErMEHT TYPUCTU, KOUTO HAMAT Bb3MOXHOCT (MNM He uckaT) ga
nonasear ycrnyrute Ha npodecrMoHaneH ekckyp3oBog, Taka M B Mon3a Ha MeCTHUTe
rmgoBe, KOMTO WrpasdAT ponsiTa Ha [AOBEPEeHW nuua Ha Typuctute npeg
npenopbYaHust oT TAX MeCTeH OusHec (pecTopaHTW, KOnvM MoA Haem, My3ew,
MarasuHu 3a CyBEeHUpU U Op.).
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